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ABSTRAK 
 
Karakteristik yang dimiliki oleh perusahaan ritel memungkinkan 
terjadinya employee theft. Hal ini disebabkan ada peluang yang ditimbulkan 
akibat barang yang dijual oleh perusahaan ritel memiliki karakteristik yang 
banyak serta jumlah kuantitas yang kecil. Employee theft tidak boleh 
dibiarkan begitu saja, tetapi harus segera diatasi sebab mendatangkan 
kerugian bagi perusahaan ritel. Kinerja keuangan perusahaan ritel dapat 
tidak maksimal dengan adanya employee theft. 
Antisipasi terhadap employee theft dapat dilakukan dengan metode 
pendekatan perilaku karyawan. Pada metode tersebut, pengelola perusahaan 
ritel berusaha agar memiliki informasi dasar terjadinya employee theft, 
sehingga dapat dikembangkan upaya antisipasi employee theft di masa 
mendatang. Harapan dengan adanya antisipasi employee theft maka tidak 
ada kecurangan yang dilakukan oleh karyawan serta kerugian bagi 
perusahaan ritel. 
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EFFORTS OF ANTICIPATING EMPLOYEE THEFT BY USING 
EMPLOYEE BEHAVIOR APPROACH 
 
ABSTRACT 
 
Characteristics possessed by retail companies may cause the 
possibility of employee theft. Such is caused by opportunities which occur 
due to being immensely various yet few in quantity. Employee theft can’t 
just be left out disregarded, but must be immediately handled because it can 
inflict losses for retail companies. Retail companies cannot achieve their 
highest financial performance as a result of employee theft. 
Anticipation for employee theft can be used is employee behavior 
approach method. In this method, retail executives attempt to gather basic 
information of employee theft that may happen so that preventive actions 
can be developed in the future. Hopefully, through anticipation of employee 
theft, no frauds will be endeavored by employees and thus negating any 
possible losses for the retail company. 
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